COVID-19 NOTICE
Last Updated September 8, 2020
As public health guidelines related to COVID-19 evolve, all updates regarding service adjustments
will be available on our website at www.centrelakeimaging.com and main telephone message at
909-242-7300.
Our teams and doctors remain flexible to adapt to the needs and safety of our patients, community,
and referring providers. We are committed to being fully focused on providing high quality and
compassionate care during this fluid and unprecedented time.
No Visitor Policy: To minimize risk of exposure relating to COVID-19, all person(s)
accompanying the patient must remain outside of the facility or in their vehicle.
Social Distancing: All patients and accompanying person(s) are required to maintain at least 6
feet from other person(s) in reception, waiting area, and any other common areas in the facility.
Masks Required: All person(s) entering are required to wear a mask over their nose and mouth.
COVID-19 Screening: All patients and accompanying person(s) are subject to COVID-19
Screening Questions (see below) and will have temperature recorded on-site at check-in/entry.
COVID-19 Screening Guidelines: Updated September 8, 2020
Centrelake Imaging & Oncology is dedicated to the health of our patients and staff. As part of this
commitment, we are following CDC recommendations for minimizing the risk of exposure relating
to COVID-19. Please ask yourself the following questions before you arrive to our facility:
COVID-19 QUESTIONNAIRE – PATIENTS & ACCOMPANYING PERSON(S)

Name: _____________________________________

Office Use Only: Temp: ________

DOB: ______________________________________

1. DO YOU HAVE:
(a) Diagnosis of COVID-19? If YES, date of diagnosis: ________

YES OR NO

(b) Two of these symptoms in the PAST 14 DAYS?
1. Fever above 100.4° F?
2. Cough?
3. Shortness of breath or difficulty breathing?
4. Sore Throat?

YES
YES
YES
YES
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OR
OR
OR
OR

NO
NO
NO
NO

5. Congestion or runny nose?
6. Chills or repeated shaking with chills?
7. New loss of taste or smell?
8. Nausea, vomiting, or diarrhea WITH a fever?

YES
YES
YES
YES

OR
OR
OR
OR

NO
NO
NO
NO

2. IN THE PAST 14 DAYS, HAVE YOU:
▪ Had direct exposure (within 6 feet) with person(s) testing positive for COVID-19?
▪ Been told to quarantine by doctor or medical professional?

YES OR NO
YES OR NO

3. ARE YOU VISITING OUR FACILITY TO:
▪ Rule out COVID-19?

YES OR NO

If you answered “YES” to any of the questions [or any 2 symptoms of Section 1(b)], please call your
primary care physician. To protect yourself and others, you are required to wear a mask to help prevent the
spread of this virus until you have been treated by your doctor. If you feel seriously ill, visit the emergency
department or contact local health department but wear a mask and contact the emergency department ahead
of your visit via telephone to inform them of your symptoms and exposure.
________________________________________
Signature (Parent/Guardian if Minor)

____________________________________
Date

I have an appointment scheduled, should I cancel it?
If you are experiencing symptoms consistent with COVID-19 (See “Screening Guidelines” above),
please stay home, limit your exposure to other people and monitor symptoms. If you are
experiencing a fever and respiratory symptoms, please contact us prior to coming in.
If you feel very sick, with a high fever, shortness of breath or more severe respiratory symptoms
and you or your care team feel you need to go to the ER, make sure you or your caregiver call
ahead to let the ER know you have respiratory viral symptoms so they can prepare for your arrival.

What can we do to protect ourselves?
The same good health habits that prevent other viruses like the flu, also prevent the spread of
COVID-19. They also decrease the risk of getting sick, which would make you more susceptible
to COVID-19.
These include:
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•
•

•

•
•
•
•
•

Stay home when you are feeling ill (fever, cough, cold).
Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing.
Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing.
Avoid close contact with people who are sick.
Avoid touching your eyes, nose and mouth.
Cover your cough or sneeze into your arm. If you use a tissue, discard the tissue in the trash
and wash your hands or use an alcohol-based hand sanitizer.
Clean and disinfect frequently touched objects (door handles, light switches) and surfaces
using a regular household cleaning spray or wipe.
Get plenty of rest, drink plenty of fluids, eat healthy foods, and manage your stress to keep
your immunity strong.
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